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ELECTRONIC RECYCLING ASSOCIATION 2016 CORPORATE SERVICE PACKAGE

The ERA offers prompt, reliable and cost-effective pick services. It is our goal to simplify the process of
getting rid of your unwanted electronics. Whether you have a truckload of equipment or a few items you
are unable to deliver to one of our depots, we will work with you to determine the most convenient
opfion.

CORPORATE MEMBERSHIP
Beginning at just $100 per year, ERA members receive numerous benefits.
Regular Membership: $100/year

Free pickups Canada-wide (non-members pay $60/pickup)

50% discount on pickup of large floor model units (copiers and printers) $75.00

50% discount on physical destruction (hard drive shredding) $2.50/hard drive, $2.50/tape and $0.50/
floppy disc

40% discount for on-site destruction: $150/day

Discounted rental of Amerishred hard drive shredders

Collection Certificate on-site outlining equipment collected

Use of collection receptacles (type or volume as requested) — Free of charge

Serial number reporting upon request — Free of charge

Software based data erasure services (Blancco) - Free of charge

Data Wipe Certificate or Certificate of Destruction provided to client within 15 days following
completion of processing

DROP-OFF DEPOTS

ERA has 16 depot locations across Canada where electronics can be dropped off, free of charge, at
your convenience. To find the nearest depoft, please visit our website www.era.ca or call our toll free
number 1.877.9EWASTE.

REPORTING

Regardless of what services your organization used ERA for, certification will be provided prompftly
following the service. The following are certificates we provide following the delivery of the associated
service, upon request.
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CERTIFIED DATA ERASURE

Collection Certificate
Collection Inventory Spreadsheet (including make, model and serial number)
Data Wipe Certificate (for sofftware based erasure)
Certificate of Destruction (for hard drive shredding)
Donation in Kind Certificate
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NSITE COLLECTION BINS

The ERA can provide a variety of collection receptacles for ongoing use at no charge. These collection
bins offer an accessible solution for disposing of unwanted computers and handheld devices. ERA will
deliver your choice of container and place it in a location where it will be best utilized. ERA will then work
with you to set pickup dates at an ongoing basis (e.g. weekly, monthly, quarterly, etc.) or we can arrange
to pick up or empty receptacles as requested.

Onsite recycling bins offer a simple solution for the donation of unwanted items. They are also great for
illustrating your organization’s commitment to green business practices and community investment.
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Cell Phone Bin Laptop Bin Wheeled Collection Cage

PROFESSIONAL PICK-UP SERVICES

ERA has a feam of fully insured and bonded professionals, as well as a fleet of 5 ton trucks to ensure
professional, secure pick-ups. When you book your pick-up you will be given a window within which to
expect our drivers. 20 minutes prior to arrival, you will receive a call of notification. Our drivers will then
load the equipment into one of our trucks (from your individual offices or the loading dock), where it will
be delivered to our processing warehouse and sorted for reporting purposes.

SECURE DATA DESTRUCTION

Addressing data security represents a core element of the ERA’s value proposition and service offering.
We possess robust data wiping and physical destruction capabilities, and have employed these
capabilities in partnership with Canadian Law Enforcement agencies as part of efforts to raise awareness
about the dangers associated with inadequate diligence around computing devices.
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OFF-SITE DATA DESTRUCTION: ERA picks up the drives and performs the destruction at our facilities. Represent-
atfives of the organization from which the drives/tapes originate are free to come and observe the
destruction in our facilities, or ERA can film the destruction and make a (live or recorded) video link
available for tracking and security purposes. We also issue a certificate of destruction which outlines the
individual serial numbers of the units that were destroyed.

ON-SITE DATA DESTRUCTION: ERA comes to your facilities with our mobile destruction units and performs the
destruction of drives on site. Reporting by serial number for a Certificate of Destruction is also available by
request.

SELF SERVICE RENTAL: ERA provides rental of our Amerishred mobile destruction units. An ERA representative
will be onsite to instruct the client on how to use the unit

ERA is committed to working with donors to determine the most convenient and effective method of
managing their IT assets. We offer custom solutions and continuously re-evaluate our programs and
services to ensure the needs of our donors are met.

Please contact ERA today to discuss your options:

www.era.ca | 1.877.9EWASTE | info@era.ca
1301 34 Ave SE | Calgary, AB | T2G 1V8
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